BATH PRO TAMPA

LIFETIME WORKMANSHIP WARRANTY

Covers installation defects for the lifetime of the original purchaser

1. WHAT IS COVERED — WORKMANSHIP WARRANTY

Bath Pro Tampa warrants the workmanship of the installation for the lifetime of the original purchaser
from the date of completion. During the warranty period, Bath Pro Tampa will repair, at no charge, any defects
directly attributable to faulty workmanship performed by Bath Pro Tampa or its authorized subcontractors.

Covered workmanship defects include, but are not limited to:

« Improper installation of shower pans, bases, or surrounds resulting in leaks

« Failure of caulk or sealant applied by Bath Pro Tampa at time of installation

« Structural defects in the installation caused by installer error

« Improperly secured fixtures, grab bars, or accessories installed by Bath Pro Tampa

e Water intrusion through installation seams or connections attributable to installer error

2. MANUFACTURER'S WARRANTY — MATERIALS & PRODUCTS

All merchandise, materials, and products — including Bellastone Systems acrylic wall panels, shower pans,
fixtures, and accessories — are covered exclusively by the respective manufacturer's warranty, if any. Bath Pro
Tampa makes no additional warranty, express or implied, with respect to the materials themselves.

Bellastone Systems acrylic wall panels carry a manufacturer's lifetime warranty against cracking, peeling, and
fading under normal residential use. Customers should retain their product documentation for manufacturer
warranty claims.

3. WHAT IS NOT COVERED

This warranty does not cover damage caused by, but not limited to, the following:

* Normal wear and tear
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« Cosmetic damage that does not affect the function of the installation (minor scratches, scuffs)

« Items listed as the Customer's responsibility in the Installation Disclaimer section of the Agreement

4. WARRANTY CONDITIONS

This warranty is subject to the following conditions:
* Full Payment Required: This warranty is contingent upon the Customer having paid all amounts due and
owing to Bath Pro Tampa pursuant to the Installation Agreement.

 Original Purchaser Only: This warranty is non-transferable and applies solely to the original purchaser of
the installation.

e Proper Care & Maintenance: The Customer must maintain the installation according to the care and
cleaning instructions provided at the time of installation. Use only non-abrasive, pH-neutral cleaners on
acrylic surfaces.

e Timely Notice: The Customer must notify Bath Pro Tampa of any defect within a reasonable time after
discovery. Delay in reporting a defect that results in additional damage may void coverage for the additional
damage.

5. HOW TO MAKE A WARRANTY CLAIM

To request warranty service, contact Bath Pro Tampa using any of the methods below. Please have your
original Installation Agreement and project completion date available when you call.

Phone: (813) 534-6944
Address: 215 Aqua Avenue, Davenport, Florida 33837
Website: bathprotampa.com

Bath Pro Tampa will schedule an inspection of the reported defect within a reasonable time. If the defect is
determined to be covered under this warranty, Bath Pro Tampa will perform the necessary repairs at no charge
to the Customer.

6. DISCLAIMER OF IMPLIED WARRANTIES

BATH PRO TAMPA DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE REMEDIES SET FORTH IN THIS WARRANTY ARE
THE CUSTOMER'S SOLE AND EXCLUSIVE REMEDIES. BATH PRO TAMPA SHALL NOT BE LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES, INCLUDING WITHOUT LIMITATION LOSS OF USE, LOSS
OF INCOME, OR DAMAGE TO PERSONAL PROPERTY.
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Authorized Representative Date of Completion Customer Acknowledgment
Bath Pro Tampa
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